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1. General Terms 

a. By accessing and using our website, you agree to comply with these terms and conditions. 

b. These terms and conditions may be updated or modified from time to time without prior notice. It 

is your responsibility to review them regularly. 

c. All content and materials on our website are protected by intellectual property laws and are 

owned by our company. You may not use, reproduce, or distribute any of the content outside of 

your organisation without our prior written consent. 

2. Product Purchase and Refunds 

a. Our products are transferable power soft skills for the future, which can be purchased 

individually by individuals and businesses. 

b. Upon purchase, customers will receive 1 micro bite plus and one free eBook with credits to 

associated links and an infographic scroll. 

c. For those joining as members, purchasers will have access to over 100 micro-bite 

presentations via a protected learning and insights hub. 

d. Customers have the right to request a refund within 30 days of purchase on micro bite 

purchases and classes only. However, we reserve the right to refuse repeat purchases if we 

identify repeat refund requests. 

e. All memberships purchased prior to the new learning and management platform launch in 

2025 will renew a year after purchase, notifications will be received. Membership cannot be 

refunded as the whole hub will be available immediately - for further explanation on why this 

is, please visit our membership terms and conditions on our policies page. 

f. In any case, our cancellation form is located on our policies page on our website. 

 

3. Membership 

 

a. Customers have the option to join as members, which includes automatic renewal one year 

after purchase each year. 

b. Members will have exclusive access to a learning and insights hub, providing real-time 

information on learning and insight. 

c. Members will also be part of a societal project aimed at integrating the micro bites into an AI 

focussed learning and management with an emphasis on our younger learners. 

d. Members will receive a 10% discount on any other cocreator-BtG products and services. 

e. 50% of membership fees will be allocated towards society projects and/or chosen charities. 

f. Members can cancel at any point but will not receive a refund, due to the fact that all 

products will have been accessed. Renewal for the following year, however will not occur. 

4. Privacy and Data Protection 

a. We value your privacy and will handle your personal information in accordance with our 

privacy policy. 

b. By using our website and providing your personal information, you consent to the collection, 

use, and disclosure of your information as described in the privacy policy. 

5. Limitation of Liability 



a. We strive to provide accurate and reliable information on our website, but we do not 

guarantee its completeness or accuracy. 

b. We are not liable for any damages or losses arising from the use or inability to use our website 

or products. 

c. We are not responsible for any third-party websites or services that may be linked to or 

advertised on our website. 

6. Governing Law and Jurisdiction 

a. These terms and conditions are governed by and construed in accordance with the laws of 

England. 

b. Any disputes arising from these terms and conditions will be subject to the exclusive 

jurisdiction of the courts in England. 

 


