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Cocreators-BtG Ltd. understands that your privacy is important to you and that you care about how 
your personal data is used. We respect and value the privacy of everyone who visits this 
website,  www.cocreators-btg.com (“Our Site”) hosted by WIX.com and will only collect and use 
personal data in ways that are described here, and in a way that is consistent with our obligations and 
your rights under the law. 
 
Please read this Privacy Policy carefully and ensure that you understand it. Your acceptance of this 
Privacy Policy is requested upon purchase of any products and/or Services from Cocreators-BtG Ltd. 
Information We Collect 

Our company is hosted on the Wix.com platform. Wix.com provides us with the online platform that 
allows us to sell our products and services to you. Your data may be stored through Wix.com’s data 
storage, databases and the general Wix.com applications. They store your data on secure servers 
behind a firewall.   
 
All direct payment gateways offered by Wix.com and used by our company adhere to the standards 
set by PCI-DSS as managed by the PCI Security Standards Council, which is a joint effort of brands like 
Visa, MasterCard, American Express and Discover. PCI-DSS requirements help ensure the secure 
handling of credit card information by our store and its service providers. 
 
We may contact you to notify you regarding your account, to troubleshoot problems with your 

account, to resolve a dispute, to collect fees or monies owed, to poll your opinions through surveys or 

questionnaires, to send updates about our company, or as otherwise necessary to contact you to 

enforce our User Agreement, applicable national laws, and any agreement we may have with you. For 

these purposes we may contact you via email, telephone, text messages, and postal mail. 

If you don’t want us to process your data anymore, please contact us at support@cocreators-btg.com 

or use the contact us “get in touch” option on our website. 

2. Use of Information 

Personal Information: We use your personal information solely for the purpose of processing your 

order, delivering the purchased digital items, and providing customer support. We do not sell, rent, or 

disclose your personal information to third parties, except as required by law or with your consent. 

When you purchase digital items from our website, we collect certain personal information, such as 

your name, email address, and payment details. We use this information solely for the purpose of 

processing your order and delivering the purchased digital items. 

We at Cocreators-BtG Ltd receive, collect and store any information you enter on our website or 

provide us in any other way. In addition, we collect the Internet protocol (IP) address used to connect 

your computer to the Internet; login; e-mail address; password; computer and connection information 

and purchase history. We may use software tools to measure and collect session information, 

including page response times, length of visits to certain pages, page interaction information, and 

methods used to browse away from the page. We also collect personally identifiable information 

(including name, email, password, communications); payment details (including credit card 

information), comments, feedback, product reviews, recommendations, and personal profile. 
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When you conduct a transaction on our website, as part of the process, we collect personal 

information you give us such as your name, Company, address and email address. Your personal 

information will be used for the specific reasons stated above only. 

Non-Personal Information: We may use non-personal information for analytical and statistical 

purposes to improve our website, services, and marketing efforts. 

We collect such Non-personal and Personal Information for the following purposes: 

1. To provide, improve and operate the Services; 

2. To provide our Users with ongoing customer assistance and technical support; 

3. To be able to contact our Visitors and Users with general or personalised service-related 
notices and promotional messages; 

4. To create aggregated statistical data and other aggregated and/or inferred Non-personal 
Information, which we or our business partners may use to provide and improve our 
respective services;  

5. To comply with any applicable laws and regulations. 

 

3. Security Measures 

We implement reasonable security measures to protect your personal information from unauthorised 

access, disclosure, alteration, or destruction. However, no method of transmission over the internet or 

electronic storage is 100% secure, and we cannot guarantee absolute security. 

4. Cookies and Tracking Technologies 

We may use cookies and similar tracking technologies to enhance your browsing experience, analyse 

website usage, and personalise content. You have the option to disable cookies through your browser 

settings, but this may affect the functionality of our website. Please review our Cookie policy for 

further information. 

5. Third-Party Services 

We may use third-party services, such as payment processors and analytics providers, to facilitate the 

purchase process and improve our services. These third-party services have their own privacy policies 

and terms of use, and we encourage you to review them. 

6. Children's Privacy 

Our website and services are not intended for children under the age of 16. We do not knowingly 

collect personal information from children. If you believe that we have inadvertently collected 

personal information from a child, please contact us immediately. 

7. Changes to the Privacy Policy 

We reserve the right to update or modify this privacy policy at any time. Any changes will be effective 

immediately upon posting the revised policy on our website. We encourage you to review this policy 

periodically for any updates. 

We reserve the right to modify this privacy policy at any time, so please review it frequently. Changes 

and clarifications will take effect immediately upon their posting on the website. If we make material 

changes to this policy, we will notify you here that it has been updated, so that you are aware of what 



information we collect, how we use it, and under what circumstances, if any, we use and/or disclose 

it.  

8. Contact Us 

If you have any questions or concerns regarding our privacy policy or the handling of your personal 

information, please contact our privacy officer at support@cocreators-btg.com or 07811 390 587. 

If you would like to: access, correct, amend or delete any personal information we have about you, 

you are invited to contact us at support@cocreators-btg.com or use the contact us “get in touch” 

option on our website. 

FAQs on data control and privacy. 

What Are My Rights? 

Under the Data Protection Legislation, you have the following rights, which we will always work to 
uphold: 

a. The right to be informed about our collection and use of your personal data. This Privacy Policy  

               should tell you everything you need to know, but you can always contact us to find out more  

               or to ask any questions using the details in Part 15. 

b. The right to access the personal data we hold about you. Part 13 will tell you how to do this. 

c. The right to have your personal data rectified if any of your personal data held by us is  

               inaccurate or incomplete. Please contact us using the details in Part 15 to find out more. 

d. The right to be forgotten, i.e. the right to ask us to delete or otherwise dispose of any of your  

               personal data that we hold. Please contact us using the details in Part 15 to find out more. 

e. The right to restrict (i.e. prevent) the processing of your personal data. 

f. The right to object to us using your personal data for a particular purpose or purposes. 

g. The right to withdraw consent. This means that, if we are relying on your consent as the legal     

                basis for using your personal data, you are free to withdraw that consent at any time. 

h. The right to data portability. This means that, if you have provided personal data to us directly,  

              we are using it with your consent or for the performance of a contract, and that data is                 

              processed using automated means, you can ask us for a copy of that personal data to re-use   

              with another service or business in many cases. 

i. Rights relating to automated decision-making and profiling. We do not use your personal data  

              in this way. 

It is important that your personal data is kept accurate and up-to-date. If any of the personal data we 
hold about you changes, please keep us informed as long as we have that data. 

Further information about your rights can also be obtained from the Information Commissioner’s Office 
or your local Citizens Advice Bureau. 

If you have any cause for complaint about our use of your personal data, you have the right to lodge a 
complaint with the Information Commissioner’s Office. We would welcome the opportunity to resolve 
your concerns ourselves, however, so please contact us first, by contacting us at support@cocreators-
BtG.com. 
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. 

How and Where Do You Store or Transfer My Personal Data? 

We will only store your personal data in the UK. This means that it will be fully protected under the Data 
Protection Legislation. 

The security of your personal data is essential to us, and to protect your data, we take a number of 
important measures, including the following: 

a. limiting access to your personal data to those employees, agents, contractors, and other third 
parties with a legitimate need to know and ensuring that they are subject to duties of 
confidentiality; 

b. procedures for dealing with data breaches (the accidental or unlawful destruction, loss, alteration, 
unauthorised disclosure of, or access to, your personal data) including notifying you and/or the 
Information Commissioner’s Office where we are legally required to do so; 

Do You Share My Personal Data? 

We will not share any of your personal data with any third parties for any purposes, subject to the 
following exceptions. 

If we sell, transfer, or merge parts of our business or assets, your personal data may be transferred to 
a third party. Any new owner of our business may continue to use your personal data in the same way(s) 
that we have used it, as specified in this Privacy Policy. 

In some limited circumstances, we may be legally required to share certain personal data, which might 
include yours, if we are involved in legal proceedings or complying with legal obligations, a court order, 
or the instructions of a government authority. 

If any of your personal data is shared with a third party, as described above, we will take steps to ensure 
that your personal data is handled safely, securely, and in accordance with your rights, our obligations, 
and the third party’s obligations under the law, as described above in Part 9. 

If we sell, transfer, or merge parts of our business or assets, your personal data may be transferred to 
a third party. Any new owner of our  business may continue to use your personal data in the same 
way(s) that we have used it, as specified in this Privacy Policy. 

In some limited circumstances, we may be legally required to share certain personal data, which might 
include yours, if we are involved in legal proceedings or complying with legal obligations, a court order, 
or the instructions of a government authority. 

  

How Can I Control My Personal Data? 

a. In addition to your rights under the Data Protection Legislation, when you submit personal data 
via Our Site, you may be given options to restrict our use of your personal data. In particular, 
we aim to give you strong controls on our use of your data for direct marketing purposes 
(including the ability to opt-out of receiving emails from us which you may do by unsubscribing 
using the links provided in our emails and website). 

b. You may also wish to sign up to one or more of the preference services operating in the UK: 
The Telephone Preference Service (“the TPS”), the Corporate Telephone Preference Service 
(“the CTPS”), and the Mailing Preference Service (“the MPS”). These may help to prevent you 
receiving unsolicited marketing. Please note, however, that these services will not prevent you 
from receiving marketing communications that you have consented to receiving. 

Can I Withhold Information? 



You may access certain areas of Our Site without providing any personal data at all. However, to use all 
features and functions available on Our Site you will be required to submit or allow for the collection 
of certain data. 

You may restrict our use of Cookies. For more information, see our cookies polices. 

How Can I Access My Personal Data? 

If you want to know what personal data we have about you, you can ask us for details of that personal 
data and for a copy of it (where any such personal data is held). This is known as a “subject access 
request”. 

All subject access requests should be made in writing and sent to the email or postal addresses shown 
on our website. To make this as easy as possible for you, a Subject Access Request Form is available for 
you to use. You do not have to use this form, but it is the easiest way to tell us everything we need to 
know to respond to your request as quickly as possible. 

There is not normally any charge for a subject access request. If your request is ‘manifestly unfounded 
or excessive’ (for example, if you make repetitive requests) a fee may be charged to cover our 
administrative costs in responding. 

We will respond to your subject access request within 20 working days and, in any case, not more than 
one calendar month of receiving it. Normally, we aim to provide a complete response, including a copy 
of your personal data within that time. In some cases, however, particularly if your request is more 
complex, more time may be required up to a maximum of three months from the date we receive your 
request. You will be kept fully informed of our progress. 

 
 


